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Abstract

Uncertainty and collaboration are critical contingent factors in the manufacturing
industry. These two factors induce the manufacturers’ demand for management control
systems (MCSs), obtaining information to avoid the loss due to improper control. Based on
the contingency theory, this study examines how environmental uncertainty and
collaboration make firms use MCSs and then affect their performance. This study collected
both qualitative and quantitative data via questionnaire and semi-structure interviews. The
survey was conducted among the 1,000 manufacturing firms in Taiwan listed on Common
Wealth Magazine. In this paper, we have identified firm-specific and supply market
uncertainty as the two most important risks in today’s manufacturing industry. The use of
MCSs is investigated using two dimensions. One is basic MCS and the other is strategic
performance measurement systems (SPMSs). The basic MCS is used to collect information
for planning and establishing basic operations. A SPMS links the strategy of the firm to
performance measures and provide information regarding various elements along the value
chain. The results suggest that the supply market uncertainty and the level of collaboration
both have indirect effect on firm performance with the use of basic MCS. However, the
level of collaboration is found to be the only factor having an indirect effect on firm
performance through the use of SPMSs. Only firm-specific uncertainty is not significantly
associated with the use of MCSs.

Keywords: Contingency theory, Uncertainty, Collaboration, Management control system.

* Corresponding author. This research was funded by the Taiwan National Science Council (NSC96
-2416-H-194-030-MY2). We express sincere appreciation to the journal’s editor and two anonymous
referees that provided excellent comments.

** Corresponding author, email: 691470230@s91.tku.edu.tw.

Submitted March 2010

Accepted July 2012

After 4 rounds of review

Associate Editor: Professor Shu-Hsing Li



2 Y EBE— EER e &I IR kB M 79

-$

F L4k $u(management control systems; MCSs) & it 3¢ &~ U F G A

AEOB)F D 0 IR A 2R P B e e BOE Be H0EY ehd2 B (Simons 1995) e
é 4_/»=I,%i’§, mg@“g\ %ié*ﬁf—‘;’f’i’”ﬁfli Av Rg2 %t MCS® R ¥

l

7 %
EFAPRBEULE EREPNINER DD A FF éﬁbf’% # (Otley 1980)< m Anthony
(1965)}1}5 513&3@MCSU’U4 T FEEFREE s o F et o ndale ﬁﬂu B
E AT

W2 AT 5 F B2 (contingency theory)#F 3 B2 BMCSsH ++ ehiF
F00¢ PHRBFETLLE WG B BH S ‘FL % (Otley 1980; Chenhall
2003: Woods 2009) « 532305+ H4: ﬂ%ﬁMﬂhgﬁmﬁ#’ Pk
40 SRR et e AR R ¢ BB E ¥ % A R (Gerdin and Greve
2004)"“53;2%7‘*5‘&5*“‘Bnmimé_;\fk BB AR S AL LG
5 'ﬂ—? 2. — (Fisher 1995; Kennedy and Widener 2008) > I ¥ & ¢ 32 ¢ 3-32 j
Z_en% 3% 7% (Chenhall 2003) -

BEIFUEE R EFH P SRR FEENE AR
¥ chF 3 £ (Gordon and Narayanan 1984; Chenhall and Morris 1986) ° & %]
WE R FFTNARE > FIL A ARG B D ﬁ*ﬂﬁ*zﬂ?ﬁﬁ
Faed AN ERAFH O EEFL > B 'F‘:i“’ gRF2 A F
#i-f“zlm ME MR B A AR Y £ E il Q‘KO ] ﬂ'%ﬁgﬁ_ v Ede
K FMCSs i $& e iT B e F I 0 2 T2 /?va‘ W R % 3t (Chenhall 2003) »
Miller (1992)#-35 8 # FE T T~ 5 — LB At (&2 Bmipp e ¥ i
T FOR C RMEAR ARG S RRB ) AF AT (K& S
AES HEEL A AN ) UE pERT AR (fELYE S F
FUE S D% B S TG TR eh 7 fE ) o Davis (1993){ s BT 37 /2 T
(ks ) 2EFEHUR AT (PR ) LW EE LR DR e X
Foe a0 B €Y S HRE A ST FHRERPEy TS gkt o A
R HF RIS LEEPIRESE T 2 A PRSI (Seal,
Cullen, Dunlop, Berry and Ahmed 1999) - ## 7 5 LR & 73 fE T8
DG AT AT BEMCSsRE o Tikm i o P o

BRI F AT L ER "ﬁré’ﬁﬁ’ ERERFEARREE T
(collaboration) » 2 & 4 § e % &S B+ LI BB LHAED H I F
(Ireland and Bruce 2000) -t & (T 52 & B+ & q—i s BB R e & TTRE RAR S
L BER O BEARTFTANRTR B LI HEEBEY PR T Ls,_af#&:@
i ﬁf‘ % % & (Simatupang, Wright and Srldharan 2002)cth e & TE £ F gt 2
ARAR S e 2 M % (Heide and John 1990) - F 7%+ » Wetw &% § “,‘ql'—
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Wal-Mart?? =% @2 B P & G771 % & 1 F”&fﬁi?ﬂ—f—i%i AFIT R
A& Eg P %%ﬂﬁﬁﬁw@m%fﬁkgﬁﬁ%ﬁb 2 HTHEN S
FRERYENFEF LD R cBEALARTO WPFS EEE 0 R
128G (bl BRIAL VICH e ~ £33 %% ) > Frdbls FRE
e E S E ¥ HBEREI HSNEL T2 - o AL EHERF IS

G IEenBl fid o F R LR R AESH G BB R R & 4 32 (Ballou, Gilbert
and Mukherjee 2000; Chenhall, Hall and Smith 2010; Malhotra and Lumineau
201) - ERF R EFDIRLENAEREDORE > BHAA SR ELAE
#21& it (Johnson and Sohi 2003) - :*=i7 f B el & T2l B R AR
* A~ RIRTE S F b fE T2 2 P (Johnson and Sohi 2003) - BT 5 e
£ TF P2 %8 50§ 8 L4 (Lockamy and McCormack 2004) % © w ff < & >
EREFE R EITHE ‘;F' § gk 2 B e 437 (Vickery, Calantone and Droge
1999; Sahay 2003; Singh and Mitchell 2005) > 2@ » &&= & (£20 F Lir 4]
Pl T 4 = B enfE 3t (Mohr, Fisher and Nevin 1996) o FP s A it Wi iE
BFtale & FER2FY » pr BRRRF AR & T5 i i eoMCSs > 734 i
B ¥l & (Fhofe 5 BMCSsit = & % 5 2c o 2

T A R S L R AR B TR S 10004 Wi ¥ 5
AR R SR i R R e R
SR F- o ERUEFRERG ii_k&ﬁﬂMCSs%‘”‘] PP R R
(organizational context)’r v £ FAoir B EMCSsE o iga L %‘: BT o AFF
Y ‘P\ TR &F‘ g B gars élFMCSSF}:)‘L’ 3I§'F‘i’“ Fl3 o @ 35
ef?u; BT F AT QL FP IR TR A ii ;
PR2ZEREER Got b d 3R EFZET -~ s
AAMCSs# B &2 4% 7 i & £ (Sandino 2007) » & #-#73 MCSsih »
¢ & 2 #32) =0ik £ - Sandino (2007)45 4 > % % MCSs "2 2 # MCS
EhZER Y FiiE PMCSs > #7100 A RAMCSH»FE 5 - -
Mok M AT TR & Si(strategic performance measurement system; SPMS)-E_
MCSs#€ & 7% & 2. — (Evans, Ashworth, Chellew, Davidson and Towers 1996) > &
o o EE A L E T E KA ?} Fo#r £ AR g —#""'Fﬁ']ﬁ v (Ittner,
Larcker and Randell 2003; Chenhall 2005) > & F] 43+ e ¢ ¥ Fsaffivg %k 5t

\m\'ﬁ-
S
i

N
>
\4
=
T,
I
=8

~
—_

~
=

%
ﬁ@
S ow o

e
\\%
:\‘.,.j

&

13
G
o ok
s
=

ETI

92

Dot B A E ’}Jé@"ZOO?) EFE P THERFTEI R ATeaam BREMASF > Tk 5
R FREF I A AR
2 E2 1—)’%4&1‘%}15 L‘ 2.7 % > ‘f THENEEFRRFET A RBEEIRERFEIT TR S Fen
PHEASAREERTERSE > 2B G4 ERDE T (Janis 2005) =R AE L5 & (Teni sk
AR E R EOLI BB TR LR C M ERBR AT B % (Ellinger, Daugherty and Keller 2000;
Kracklauer Passenheim and Seifert 2001; Tracey, Lim and Vonderembse 2005) - kg %+ & & 1% *F? FLES

TFEVREM BE 2 ¢ ML FIF (Kotler and Armstrong 1997; Crosby 2002) RED &%

EP ? 1@ (Kracklauer et al. 2001; Tsai and Yang 2009)% o ApEGTAEE LR & FE 2T o l—*—)’%ﬁé
Fale & (72 3 el Bl T 45 % 1 R 33 (Mohr et al. 1996) o F1pt » & % 3534 sh 88 BT 4 b
& (e 3 reie M D MCSs B LR 12 P £ fedoim i85 MCSs B2 £ % 5 7% -
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BPEAPRAE fEDFEF RS EE DR 2 o Ry iRApid o
3 E £k G I 6 PR H1 AR ] R-F £ 4R A AMCS SPMS

A2 2 B FE R L o ST MCSsER D] BT R EAS AT
%ﬁg%’4%%¢¥ﬁ'W%“@%”“**ﬁ Aeif o P AR AT
el ﬂévﬂbT-%:%;%.m’ & 2']?‘-'1._" ETT'E] %ﬁ’tﬁl'ﬁ‘ 13%3(7 1”} ""‘ # Fﬁ‘gmi

(conditional association) (Drazin and Van de Ven 1985) o ~ 384 [F 5 7 » Wi f
e - R (congruency)%;iw‘f v W H - AR 'ﬂ:* P P ot 1 SRS DR T S
L5 R 'ﬂ:* U F ok AR i Sk LR - A S
37 f§H enzbix it B 5y (Cadez and Gulldlng 2008) o Fisher (1995)#- % i "% % F]
+ 85 BEA R ERE&KERS L HFH 22 (multiple-contingency
approach) FRERFEBEILIEFB 2 URHE SO BRE
Fl+ 2. B (trade-off) M 1222 5 BRI TS &= L B k2 fesf o T A
By % EHBFEERE S FY > A7 v KFisher (1995)2 & 2% »
1195 Gerdin and Greve (2004)#7#% & -8 feif ek B 8 > IRe B L 2 2
(partial least squares; PLS)% ##MCSs = ¥ B i3t F]+ & £ £ 52 > #7187 en
SR o f TS S EMCSs A R B e » TR R ik .

3]

\\

AR PR AT Z B F A HTL AN § AR SR T S
i Ry 4 FAREw BER TR H S o R Mt R e

¥ :ﬁ;LJ SRR AR L AT 0 B2 2009F F L EE 0 S 2B L AT SR
2769 A e B W Kb A BT “775%’};%””@@"4‘:}’521 ':‘f:ﬁa.v‘

2Rk ‘Qﬁ’*#ﬂ o rﬂﬁ“ PR AR T RED L
et DB AELY = 1]
%wﬁ@Mahkgg,@jﬁﬁﬂﬁiJQa%gﬁ T
FReZ G A2 BB RO AR F T R A i
TRUESE XA S PR E I ONEEE X F ey S Y LS
MCS# SPMS - 4734 1 I £ (4o 35 BMCSstt = & % 5 26 A 28T 2 o2
7R o Bfd 0 AR F RgpFisher (1995178 = 2 Hh2 i :
NHER i%)% Fi 2 % € > 2 (multiple methods)zi 702
BUTR LB LT DAL 3 ﬁﬁﬂm?w%¢M*"ﬁ
—+
f

\“‘*ﬂ
R
‘ﬂ*ﬁ
=3
™
N
B
w
KW “l
4
N
A
(A
B
[RraN
’ﬁr
;
W

;ﬁgﬁgﬁ Pz FE MG BARRE X V%m~ G EA

w4 :i;i;grsz};;c‘}gu*“‘: 2= S

A E L LT IL SN
s N Y 2 20 2 . 41 > =
% o - Ea i‘;‘_—"’i’ F%‘ i%“% ’ fx b&ipﬁ—‘}yi i‘

FZMA LT E S B

3 74 kR % http://2k3dmz2.moea.gov.tw/gnweb/Indicator/wFrmIndicator.aspx (Department of Statistics,
Ministry of Economic Affairs 2009) > &P/ 5 2010 # 2 # 18 p o
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oo RE T B B

R s

MCSs o 3F 7 &+ k %uor L ¥ (Monden, Shibakawa, Takayanagi and Nagao
1985) > & BB AR K G > B EI R LB R AN HEEY o A d K
PlEHRE~FFEHI - HNiFEFE F2 204751845 (Anthony, Dearden
and Bedford 1989) e MCSs 2.+ & %t > d 5 5 4% i L P4 T F %
15 F e HREEEFITARM 2 T30 4 v P § i fE 5 MCSs
184 Mﬂ’*; MCSs & 1%t & ~ MCS 2 SPMS -

(— )ﬁ-‘ * ? gﬁﬂ%q ,:‘f o

1244 Sandino (2007)#7#& M1z & MCS» & daw 5+ k535 [ nd) bk s
f%' etk ““‘?Fﬁ%ﬁiﬁ?‘l RREFR R AR o i ks e g
FRERE S SRR S0 L RS AR &6 iawaaé tEE ey
2 i—m‘%@ﬂ P H T 2 sy T (Lee and Billington 1993) - & 5371
Eﬁtﬁé‘paiuiﬁxni_ 4 s EEL A AT R ﬂ\ux :;—P‘J_;%r BE@ /%, gt % s
B A AR RIS & B s & %22 - (Hedberg and Jonsson
1978) = 3 & 441k 35 £ F TR ’%'—*% ﬁmu&#& G AR 2 ‘@*z&fﬁ?ﬁﬁl
# (Dunk 1989) « & ¥ g4 p & Hi0:S - S@rc 2 424 B2 ngz i 4
R P aeslp 1 iviEgr A F %if & 4ot {7 (Simons 1987) « & & MCS 2. #
4-%1\]5,194,%;:“& ﬁ_élpméj\ &% PR K#‘Jﬁ#mi a '/‘/B‘.#fﬁ‘/;”prﬁ
#& & ¢ 3E 5 P 4% (Sandino 2007)

@é@ﬁ@%gﬂsa@wﬁa&%hmsf%%a’ﬁﬁaﬁﬁﬁw
WoKm oo AIF RIS T2 p > 2 RudE A %“w% SRR o Fl oo
ALk kA MCS 2 7h o & 4o~ 2 MCSs » T SPMS -

Wped|F ke & & eh— Tk (Evans etal. 1996) - 4

i RfFE £ ”%P\ A gk Im o
Moo B L E WA PGLR 424 (Simons 1995) o
LG & -T—ﬁév\i]l\ e Al @
Mirtiig ik i e dpth €7 12 fliE

! SFEEE v e MCSs & e kil 5 TR Sl % 2R AR PN A P TR
s SRS G RREEH  TERH  AA :%%H <R i TR
A M At~ P VIR S 2 RS PR T\Lﬁail CEETRRL A R 2R
FIL R EIE  (FEAAFIL TR Y BEA ’H’Eﬁ (Miller and Friesen 1983; Simons 1987;
Bisbe and Otley 2004; Anthony and Govindarajan 2006; Henri 2006; Sandino 2007; Silvola 2008) ©
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4 0{7 5 0 Rivdp sl & F AR PRL 760 £ A K & (Kaplan and Norton
2007) o & 1980 & % {5 g7 1990 & {5 5 ) » B&%*Eﬁzwi SR 4y e L

B BT~ S g oy fz'\“‘ Pl SN o HTE F i A R EPERL ‘%’
Py g B3Ry R gLt % Su¥t vk 2. 4 32 (Jermias and Gani
2004) » iy %‘ﬂ’é? FRFREITL FEL T D ‘é SR AR S
15 SPMS 7 % - ] (Chenhall 2005) © 5 w s I € - T b ot vk + 2 3
R0 3F 5o P B A4 SPMS o Ittner et al. (2003)4% 4! & i H 30k 5 s fFE

A :’ﬁé 75 £ 0 P ar 2L it i T HFE dp k2 5 1t > Chenhall
(2005)~ i SPMS 15 454 - SPMS &7k 3+ £ 57 I H o R4 532 2Lpd
z&ﬁi*xiﬂ*ﬂ s TR ERER RS H—’"T#"* sl redp iz = 3 2B I
S POIRGR AR R HP AR ,fT:f-Jf#‘m » # = SPMS mfjgﬁ"—— 3 TR B BiR
BEEE {2 THRET M EREE F T Fet iy o
i"iip*ﬂmﬂ‘{f“ SR M IR R "@Q%m“’%KSPMS e &

PR (SRR - T

\“ \

g2
1‘1 —\t q?—z n»}

SPMS #p#3t gk * MCS B E BB apES T s e o 2577 Bi1>
7™ MCS & SPMS » 1 [ P Brmip (4 r £~ mip bz g Fs o

‘?ﬂﬁﬂﬁﬁﬁ%ﬁﬁﬂ

Chenhall (2003)z.p? 12 AADEREFF T 2 Pm o o s
wme AEFFHEEILE 2 /EH"AP&* o #5 4 ¥ B fef 9™ > Drazin and
Van de Ven (1985)#& ! 3 87 I e /& (i 3% (selection)~ % %k ¥ * (interaction)
¥ 5 S (system) o iE #F cPfe i AR R & 4 - 3k {4 (congruence) » A &
FEH S >R E > i Chenhall (2003)3% 5 M8 2 A#HZ PR T RYT £
Haesgrez P 2 fivH chfieif 3t 2 Heanle LW “, l—/"i :pr?r]—r 1 B B
G AAEAEREP A S BHBEE LB B ]“iF’“ - RARR 0 D F T
R rwenB B o AA Donaldson (2001)3% % R K 18#* &2 % bLam®ip & 2 77 &
W LR P & & o ¢ Gerdin and Greve (2004)# ) -5 fie if hk B
% > Cartesian-contingency-mediation » % JLP% % &2 ‘g2 V6 fi ¥ i F2 BTk
Gerdin and Greve (2004) #- i 5t fie i 5 B K % % ~ 5 Cartesian &
Configuration = 2 » 4 | % 7 [r &feif 4 &) o Configuration = 2 el 30

G ﬁi:m”‘\%ki’éfﬁﬂmﬁolﬁ G - BRI T - B
4P ¥+** Configuration = j > T $# B~ Cartesian = j# chi 5k » UG MR
fﬁ‘ﬁ“éﬁv BT I E A M ;f*'”“mﬂf % g 41]:){»__\“"‘4‘ LBl 0 T EkEH
PR 0 A A B BRI F R o AT T B B PR MCSs

* Donaldson Q001 *1 + % 4 (€7 0 B2 HHET13 B L 23 A G5 ¥ EALR - AP
WAHE PR YEREFRTFBPHREAE o f RN UERLIEE (dev1at10n) FEAE
T 2 i@ (eucledian distance metric) % * 5% > BB EFRFF Fd s RARARLGFFH 0 A (2
£ AR E R E R RGP SRS R F) S B AR e g o
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WHHA ¢ 2 3BHEHBRF)F -2 B MCSs w2 s ik B liceh g ¥4 %

A2 B P B A A F gk sl vk iR ks G B e
PAHEG o MCSs HAITI* (DT R F]F 2 - S 2Tt - B2 Y 5 iRy
Miller (1992)2 LB » i # FET PGB F M A BT > f £ & B A sned gz 8§
FETRRIAKRE L ’;\4 2.V Rk R F o A 4 2 R 5 2 R R o 14 Miller
(192) 7 rE g2 ~af » BY S ERFF ARIAMB e EEN BB L AT
Fo¥E~T e CEFEFEE B R 127 5T R R AR o

R

h

Davis (1993) L dp #1%4 7 &£ ¥4 2 mEEidst s F2 et~ L5
BMASH 2 M 'i"% FrAmT e HIERE A2 FELEROESR
Pkl 2V Ay PN ER &/%'«f”?rii)?r_ WA TP FERLE AL
WAEX I R %UL@FF’%&W A2 AT RETEFREFIZZE EEPE AR
IS SRS S S T ii**ﬁh!”"q'?ﬁ 2R F e F]t o KT R R T
MEAFEELEAI25-FBFF E2HfEHF T 2 8BRS F72 e
o P i REF I ROCRELFRFF AU ESYIERL %
Kk T ¥ A &K k4t (Davis 1993; Seal et al. 1999; Vickery et al.
1999) - Flm A2 7 # FE*‘*"!ZJLQ‘}}% » S HENAST BRBEZ AT o kg
$*3-4 ?FE T B R B g ot~ MCSsH-F) -

’—*4/?&4?37' fRle £ TTR R A RsRFT A RE R D AT AR A H Uk
EF P2 SRR ET PR EFTAER {#\ k2o F LARE o R sats e
rlfé_imiﬂ&ﬁ?ﬁ—ifr‘r ZHPRAEEPR S EFR O FE
Gt £ 1% K b 4 #ih ' 87 4 % 3 (Stern and Reve 1980) o 5t 2 12
F & 1T RE ThAF S0 fcdl > Ouch1 and Maguire (1975)#2 Gulati and Singh (1998)%}1

ik 15.\
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MCSs i ¢ %27 & (53 X fL 2t 4F 2 #84] - Cooper and Slagmulder (2006) 7]
méiiﬁh £iF2 AR > MBI AP I R F > A
Fale & (4~ MCSsHEA] - & 5 2 R A5 -

AR REL RS RBEFEEGRLBL > S SRy
p‘\“%—v%ﬁ(’ Fm__E@ m]ﬁox m‘¢%6oﬁ+mﬁo1§' ,}"&—J/\ "‘;J*?-;:’ ﬂ‘l;}c_mﬁozﬁ,&
PRERE M L E s F) > B ARM e Ao FRE A RMKZ ‘*ﬁf‘.

=
P A
%
i
o]
Ro!
o

MCSSH 3 152 2 B fo s B 2T = o > WP 4o
(- VHB 5 23 W] b s B

* A 3 £ Y Williamson (1975)#% 41 2. < % = & 3§ /& (transaction cost
economics, TCE)®2#% - % B 58 7]+ &2 MCSs& 3+ ehigii - Williamson (1975)

2 E ARt SRR I WwAEY TR A N RAT 0 A A2 AR
fnr?p BABBBEFIE - B A T 457 CURP R §URB G B AR
FRELR Fmﬁﬂ£%*ij%’££i¥ﬁéi~miﬂﬁﬁ$%;&
WA B A Pl RA7F 2 P 5 0 ¢ 457 LRI Em S '
FEASF S c ARPRBRFIZ R I UL P T RARE
BB AR G At~ S AR AR E > Dahlman (1979)35 5 # 269
ARG HOE S A T A~ IR A AE A A a”%f»g\jwtaﬁﬁg\ﬁ 0
Ka oo RFTCEA » Bk - & ¥ %7 58 /0 7L %4 (governance structures)i&
v 2 & (Williamson 1975, 1991) » @ MCSsik 3" & £ R ip g H 2 -
(Spicer and Ballew 1983; Widener 2004) o F]4* » MCSs2_ 3% 3+ it 79 "% @_:131%‘« R
biEAR Y ArhTA D endp B A A o

Spicer and Ballew (1983)3g 412 % S A ¥ s gf 4 3v f M B f H2 B n
AL AR L NG AN L R RABFPRBE I AL - EFF PR

RS L RS CERNPERCE SRR AES SR 3 4 R YR S28
& 1% > a3 HMCSs® 32 B8
EEFT PR R H R A~ MCS

Blip L R MR B R EERBREAIEF LBl

2
[
@ yrfeiE (Vickery etal. 1999) » fis® — BE AR > 7 0 7 &%
zx%nﬂ%ﬁy\f«"’]%,ﬁé,xu ;}.34]£E$\r4bt,l__}%?ﬁ_]
£ & (Davis 1993) -

C PR HRILGA 0 SR ELI MCSs > A e REAHFR TS 0 48 ESF AET S #
B HIAmITE e &0
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GEG TR PR R > B s g A g s E R B
TFERmRE g2 AR IR E L X R 4L (Spicer and Ballew 1983;
Govindarajan and Shank 1992; Shields and Shields 1998) » % 7 34 F] £ ¥ 4 7
%ﬁiﬁ%ﬁ4ﬁ?a#r’%fa%mamanmw*araaa,ag

WEMG BFFA T A2 KP4 2 4 o Govindarajan and Shank (1992) o
Shields and Shields (1998)4p 1 » & FERFEENSENZZL > KFRE
F3 e s ®AIEE EmA - Forrester (1961)% Lee, Padamanabhan and
Whang (1997) Hvﬁ«agua&m,%fgﬁﬁ\f% NN
CERRIEE F #ﬁﬁwﬂ‘ﬁaﬁﬁﬁiémf? SERO RSN p
MFALR S22 VR R A P2 A RFIEPAERR FF e b @Fg L
AL ES R %ﬁaﬁ@a% BAATEE GARY o GH AT PR
o~ R E R AR P hg K (Govindarajan and Shank 1992' Ho, Chi and
Tai 2004; Chow, Duh and Chen 2005) 3% & F i » 973 2 2 Tp & &k s~ 3% bR
WA TR PARP O & 30 E AL AMCSenF kg 2L AMCS#r#% 2
B R R > BEAAMCSH L FMEr » B EEG 2 e dirgd 4 s
BEF S A {ELEFDEIREFR T ARG LEESF T P me s
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A ﬁ%wfmm Ka#ﬂﬁ%ﬁ?ﬂzm Fhitedpthd v R TR R £ ITM o2 £ 8
r{ﬂ%—“ﬁ%\ﬁ% IHHJ“f o
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S AR IE 2 E 22 % B R 32 (common method variance; CMV)? » & 5=
7 & Podsakoff and Organ (1986): 3% 2 Harman ¥ - F]Z # %% (Harman’s
one-factor)'* % it (746 %_o A= TREESEZEDN L BFRS 0 H- 'ﬂ—? ﬁ';fiﬁv
BoAHR 5 2675% MAtAEEE 72.76%2 - A2 - o Kix AE T E & CMV
P RE o 3 F]F A 4738 (70 0 1/ Bartlett 3k 254 7 Kalser—Meyer-Olkm (KMO)
PR g e 0 kRIS %ﬁtfﬁ kL B AR AR L i A TR AT
WENFE A R £ IE2 KMO @& % £ * 0.6 (Kaiser 1974) »
Bartlett #& P p % -] 3% 0.01 © ‘—_’,’(j\pi B P i?@fiﬁ\gtﬁ SR R ﬁl@
LN SO L E I

2z TR A R2 TR KRRI(N=182)

S LA ICC(1) ICC(2) p i
FEHT TS 52 93 .000™"
ER B FE A 41 .68 000"

B & iE 50 80 .000™"
A A F gl ks 56 95 000"

FOTEEE RP o ) 59 85 000"

& ¥ 40 87 000"

B YA SR AITRRET FE S P R ER S K
I EEG > G LR BT EE R TR P E < TR E‘]ﬂ%
f 7= £ (factor loading) = *+0.5 (Hair, Anderson, Tatham and Black 1998) = & B
E P F AL P e ¥ ¢ Bagozzi and Yi (1988)+ 4p 11 F F1E A 47 mie%
kg T ,935 P REHP - 2 AP IR A DERE R E E50% 4 F pF(variance
extracted; VE > 0.5) > 7 ¥ ZL il ig it ) € BP0 0B B S 5 AR § ARR Dk
AR oRERTA YA ARAEDFFEFEY A0S B E LG EAER
e RFHIFR IR 2 *#ﬁmm FIEFR R R E50% R - BT A
7RI ff’*”ﬁ Lenfaffic 4 o &5 0 & 4w 2 Cronbach’s a % 0.7 54k &
(Nunnally 1978) » F]pt » A T RA L 3 405 O R ©

‘3*P“'%&FWhL AR i fREA > TR KRR
oz RE o ARG B AP M LR é’r_ii“l EaE SRR
#Efkémf’f TEEAM Fa BBPT R

' Harman ¥ - %)% # 20 B85 5 974 3070 - %\wﬁtf” Fl& A 17 0 A #h (unrotated)pF 1F 31 e
— i & (> (first principle component)¥ 5 pt 7 CMV eh8 » $ 5 - B F 2L 4% B £ 2 SO%MJ ’
AR D Fl R AT R FBR- FIRPRE O RT3 T B CMV B .

15 ¥ Bartlett 3 54 %2 p-value A% %8 ¥ » F‘ AT LR EERF)EARS S KMOBKEAN 0 12 fF >
ﬁtlﬁ_ﬁiﬁ 1 o A7 %M 4 g% 44 ERCATRAE AR HiEf F37 00 % o7 B AP
@f-{\_ ) ,ﬁz FEEFFEAT -

S EERR Y ER
S Y EAREEE P

..,hgl
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i F)E A2 it 8% (N=182)

5548 > 2012 & 7"

e A E
o R I8 FlEEFE gy Cronbach’s o
EFEFF MYWEIARIZ I 0.611
PFETN MR I 22 AR 0.685
BE 5 R mAk 2 R R 0.713
M SRR 27 0.807
BEST R T2 A R 0.758
ST B F B2 A R .
Mg RRA B2 2 AT 0.805 54% 0.922
BESS 4 & 2B RN A FE R 0.833
GRHASFA LG ME G 0.734
A 0.751
P Ed % d R 0.659
Je Tt 2w T * Fr T 0.757
FREXRL IS 0.710
(N TRy SRS Sy T Y 0.797
FE T
BT Bk B2 B R 0.891 69% 0.775
Mt H R AR Sy g 0.801
FlRET s eppplerdsgEs HEPP 0.830
LRBME G ALERERFHEERLILA T
WA TR 73% 0.877
EFEfEEF Aok BFSs - 421 07 0.913
B ¥ imits s paie 0.850
AR LKA 0.800
GEECE S SN E S ) 0.833
0,
g 0.768 61% 0.786
H R h s adm e kg 0.718
Rk M sn Broi®i hi~ 2 v N A I U B TR ik 0.802
e A '
g ANV R BBy g2 T EE -l P Y 0.831
VB - RALE il '
g kAT TEE raER e f P T A
N 0.826
R
kR b L H rehE R o B BN s s 0.706
Foefrd AR AR LR (B Asl) (bl B2 R 0,690
FANFFTEES) :
AR SR BRI (84 00) (olie: 8408
fI~BEEEEE)
ol A L EN TR T BT SR 0.746
e pomTC R 73% 0.949
WP #ﬂ*—r@ *‘/\#? ECRE SRy Ty & 0.650
HE Mo 0.651
R AEE 45 0.772
@’.r J/E:HFIH %Ef#»‘] 0.753
e & W AIATH 5 0.755
@B AL (P BERL T ERE 0708
e~ FRAE S R s BRI S ) '
® 7 A i (blde 0 R R $IH o %) 0.831
R R LIRS NEIICH RTEF EUTE N 0741
AT~ K P #) :
IR eI (Blhe § BRIEE T BES A 0665

T RGES)
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: \%K&&/J\i%iﬁ
(C)FEHINZ G RE AR T

iz % Chin and Newsted (1999)2_:£ 3% » & = 110.7:0= & %2 & & & (composite
reliability) ® #£18 » fi% P #8— 3k 4 (internal consistency)Z. #& &_° 4r & I #7571 >
GREHAY AR LB ERREAN0T AP REZ R K o JTAOR
(convergent validity) & iRl 2. F* &3¢ » & 46 2 T 32% & 5 P~(average variances
extracted; AVE)< /g i $0.512 + (Fornell and Larcker 1981) » g8 & — 78 p 22 H %
f@ﬁ#m F1% 447 £ (loading) ¢ 7 < 0.5 (Nunnally 1978) - #& iRl % » ## %
2 §FE WA h Ko aerc B o B {8 5 % W] 2% (discriminate validity)2. i) > &5
Chin and Newsted (1999)2 &% » £ o TR R B2 T 3435 & R
B H LG AR e d & S AR MR PRE ¢ RAPM GliEL YT A
iRl E g haw bk o

27 $EAEPLS A2 f iFE(N=182)

L
5 oFs jE f 5 AVE
FERFF  MUR1RAL AL 0.780
FAETN MR 14 22 PP 0.726
B2 RRLEA 2 H R T 0.582
MR R82 3w 0.730
BE SR 242 A R R 0.711
M ER A B2 7 AR 0.716
TR E Y P E Y Ty 0722 0922 030
LHAASE LRI MG 0.633
N 0.672
P AR R R 0.654
JolThe 2w 2 3 FE T 0.734
FEERNRLp IS 0.767
=/ RN SIE S S T 0.782
PRTIL T Hrik b2 B o T 0.960 (808 0.60
B H R R ) Y B R 0.513
e & 1F rEEECHERFP I LI RESE DR P 0.834
EEBAR LY 0 A ERRERFHEESFALLA T o5
E R R 0916 0.73
AL EERR ok B E - 421 0T 0.904
i S S 0.824
AAEE KAEAER 0.819
ot UDEICT TR S T ) 0.818
- bie s (TG S5 0.862 0.6l
TEE o) 0.766

] R T ety RO 0.715
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237 $ELPLSA¥2 g iFEN=182) (&)

w A
o B 55 ¥ S o AVE
1
Rug e Sl pan e B A0 nRESGER S o
g_rg ,4 h. uﬁ’;!‘
“i *;Iff_rl ,4 ,;\c f I@P;T% ‘% B iﬁ = enE H ﬁ\ 0747
P ﬂl“ T4 g g B
ﬁ;-fif gkt REHE ER S L E DR RT A 0806
@
G R A L B g dde e BLPH 6 NP i 0.787
;\ if}ri; jfb%lf‘»?—i %l’f%:‘ (-’%rﬁ WE) (B4 R 0.788
7R~ ARl
ol f R B SR (82 400 (bl B3
Zéﬁ CREEFER) '
Bl A EE Y B SR B R 0753 ocs 57
vf RARZAEEFELERFEPL LR 0.781 : :
195'1 M e 0.783
R aéw“ ﬁ&ﬁ 0.854
R L E AR 0.801
R £ RIRTHE B 0.819
i“*é%? R (Blhe D RR L F R E
Y T 35% i f@;*lz”ﬁ% w]z =) '
lmwiemawu e (blde 2 R4~ $RH e~ %) 0.700
Mﬁi%ﬁ‘a’ﬁép e (e o 3 B FAE A3 3 oo,
Lqrtﬁ%—kmgcfl :k.) :
,Mwm‘*@# B (blde: gL S - B4
B B EEL) 0.641
%7 HERIEA R APM IR (N =182)
o Lo %4  CEU SEU COR % # MCS SPMS PERF
& £ ¥4 7 FE TH(CEU) 339 096  0.707
BT H% Fx T (SEU) 421 1.11 0.448  0.775
& %42k & (£(COR) 449 071 0332 -0.154 0.854
A B gk s(A A MCS) 545 093 0174 0049 0414  0.781
Koz gocyrR o (SPMS) 497 093 0170  -0.060 0.393 0.654  0.755
& ¥ % »<(PERF) 463 062 0201 0.049 0.303 0.420  0.518 1

A AMLAVEZ T34 o
(=) B T

BN R TSR A S 2R o~ B 5 Hlb~ Hle ~ H2e
H3a 22 H3b JEF 245 o ™ 3 EE P2 AKX MCS L EF T o M % 5
PEFFHERS S I RTMLLFF > 47 & A S MCS FIREFE L&
Fos Sl domh ' FRSSAH TCE R@H U2 5 EH4 2 2 ik
(Forrester 1961; Lee et al. 1997; Lin et al. 2002) - ¥4 ¢ & 1722 L A MCS % LA ¥
Tl FEEELETCE ™S » ¥ % & Sandino (2007)2 FLEE > ér_f%
EIERE Y > AAMCSSFFLEEF>FTARRDERT L 5 L ERF
TRAAD  AFEASMCS RAPEFFTEP > NBFLE S iz

2

%4'*
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R TSR RIS 31 3 SR PN ET £ U B
FETHERR ETEEANMCS19% 2 %32 & - SPMS 2 FH Fl+ ¢ » &5
Wl & iTEH R REFE % §ERES P £ Kaplan and Norton (2007)2. i
%’ﬁiaﬁﬂ@% EERBLEGTRGR P ﬁ*igjﬁwsu¢a@
098 S T%Eﬂ%ﬁ“% » &dE "i# EXFEF >R EIFZ AR %’F 1= e
rW%x s B oo 8 (g T B Rk B - 5
Fole & (T4 SPMS 2 f2fE % £ £ 7 iF 16% o MCSs 2 & ¥ 5 »cf 2 B sfev >
AAMCS-SPMS &2 f £ 4»c v R IRBF I M G "R EFI }Ek\ A
% (Hedberg and Jonsson 1978; Dunk 1989; Lee and Billington 1993; Ittner et al.

2003; Jusoh et al. 2008) - Z#m 2 » & FHEF T f T F 2w 28% 2 %R

d > H3ak e HiIb-HIc EFFHAF > 7 2P ERD F 7 Faﬁ’fw
FAREEAAMCS A FEFEREE S ke H3b & H3b EEFF F’é»#‘f )
WPl £ (RSB SPMS A BB B E £

L5 BRI $Hs (N =182)

l

~

B X
x5
-

o

_‘u;
7

BT B EEIE Y S e I L g T i t st
CEEREF ALY — A4 MCS (Hlat) -0.113 -1.283
GEFF AR - KR k% (H2ath) -0.055 -0.652
BT B AR — & A MCS (Hlb+) 0.162 1.9637
ERD HA S o i xR kA (H2bH) 0.023 0.349
Wl & 1F — f A& MCS (Hlch) 0.401 5.002:0xx
B & T — xR kA (H2eh) 0.378 5.075™
# A MCS > ¢ %45 (H3at) 0.147 1.919°
Rer Bl i — £ %% (H3bh) 0.407 4.010™
NPHH o fEH% 0.064 1.391
RZ

b LRk 1 19%

LR 23 o g 16%

& ¥ ok 28%

T ol 10%BEF R > T Gl S%BEE ORI TR il 1% F R E o

R SRR e Sl RS LR R e L S
Hie o @il § i LR HEEER ST AT o R rm e m i § oo o
REDAMBLFr RLPADPRABF L 2R AP LR -RodHHIFr R
ﬁﬂw”%ﬁ?;*%ﬁﬁmu SERTE &L LY NS }Mﬁqntsgu\ MCS 2 B %
PR AR MCS &2 i iR p 2 B AERERE 09 d REmApir Fr f2 2
PO ML F B2 P 16 R A 165 JHIL FR B N S
RAAPE BRI BB AP L BT M- BERP - 277 b R RS
B% e
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R*=16 %

LY TETRIN £53
, L TTTTTTPRPRN ,
[ wrg 0T R

1 tdit 10%ATF R > 4 il SUATE R T A Al 1% F R

m:Fmsﬁﬂ*%$Wp4~ﬁi%%

(R B KB 2 g o ST ) (N=182)
AEAFLZERAEENPARERT] BHERAE S EEFG LT
frer LA MCS 2 SPMS AE R F M o Bm ¥ AFo s 2t &
4 A MCS g2 SPMS z_ % % °{’}§Ji‘,f 4 NG X TRET A g,ji.;@@;g;g,@
BRI B Y g E AL R B Y E RN A RRFEERRE S $ A
AP ERREE A LS FTAEEIHER 1A A B F N 2 (Govindarajan
and Shank 1992; Shields and Shields 1998; Widener 2004) > #7127 & <= F 28 % % &

MEEG TR P AT £ 73 € 4e5s 2k & MCS 22 SPMS 2 @%oai

FRRFEY FAERF AR aEA L A A A RIF A8
Kﬁlé?%%1;€@a%’%gzﬁ“ﬂgﬁhm&ﬁﬁwsaugg,

4 )i ? s H gz }\(mformal)x:}*’“% 15 ] 2 ”LL;XL;;,'%_;@ Fvag\#: ¥
L] Blde D R BN AL ¢ 2 B~ 5 3 22 4€ (Macintosh and

Scapens 1990) » g i% 1§ 3 i (Chenhall and Langfield-Smith 2003)%2 &/ﬁv%

#¢ R 1 -k (Chenhall 2003) - ﬁ@@%mi%ﬂ%%%ﬁﬁﬁﬁﬁ°%¥’
ERD H A AL SPMS AR FM G LHREFL » P ELA A MCS &
T EER TRERT B AR AR A A MCS 2 # 5 kg i T
Fend FEE M o @ 225 SPMS» B P REARZEA A MCS > 5 it iy

p~e%ﬁﬁii&§°“ﬂﬁ%ﬁ““% FFE RN R Fin A FE T
o g EFRGEFPRAH < > LT R RAI R o e
?%géﬁﬁﬁﬁ ¢K?f1?-“'ﬁ%ﬁgﬁow4’iv%{§
PREENE MG B P MCSs #2F 47 F 5 orH 4@ * MCSs 2 & & > i & B
AEAFZFT R RFZ - o

pele & TR P Rz - o R fER P RTEE R H

TP E RN 2T G ARAE R LE: 22 v s HE AN S S L ol e L
PRAEEE N R EITE R 2P R4 Xui ol iz * o
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HREFFFIAUL X2 FBAT AL AR RS AR #2 g %
Bohd O BRAKLFRDEERF IR RALET MCSs i

&E&’Mﬁﬁﬁwiﬁ’Jfkﬁ%z{
CELEAL IR G 8- 0 c) -3 UENE U B U g
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b X CEDEATRIRE L EEHTF A LD & LR > MCSs
BEGIFRE Y EM L FRTA REEFRA Y L1 B AHER S RT 0
oA BN E RAFER A FREEREREE I bldep 385
+: 04 % Chenhall (2003)#73 33 shie. g 82 | 1 K
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AP RS R o W RE T

R
TA AP e SR B I APk EF s AP g
FHRP T EE EESHTF 2 e MCSs (Hla & H2a) & J& 7 7 L 452 3%

T 7 R ET-KHI""‘Q?\%’%ZBZ\:TI——}’@W BEEp GEEE £,84
TR R FEANMCS AFREERD F2meft e

FHRF B TRERD S UL fH A MCS it ® 0 L AF R
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A2 A g EE T TBR 0 - HA PR N 2009 £ (G HF L=
4w%7€&“%<éé RAFLIDEOTALFPF LT AL T DE DR
RIS ) BE BB E F T B R A 1S 2 R A S 1150 1
SIS AL ATIR T e SRR Ae Bl Z T 0 3 R iR A BB

WITFFTAR o

lirmaﬁ?% ‘3
iy
-é%’s h}f}i | \'Hh "“ *m\:;-

B
o éiéﬁ%&f“*]rﬁ‘*% arlg]g: S BEA VR P
S
J—

SRR K b QPR M A AREE RS T A A R ey
Rz E ﬂﬂ[i, wn

=;‘:p%@m?f ﬂm%%iﬁﬁiﬁﬁﬁﬂ?
ER N # 4 Hib ~ Hic ~ H2c & H3a % @ L 4 37 %
A B g RREANE O E- HRER T BE DR

-0.151

<+—R’=14 %
0.198*

0.494%**

) PR e
> o8 4 gk
‘ ¥k & 1% 0.342%%% e e
*3 thlicE 10%E8 F R > ¥4 (Al S%E FORE ek L Gl 1% K8 o

W= PLS1‘fsf"'1'$*’1a‘%i%£’L BT a2 B %
(AERF B2 Bic g AT ) (N=115)

R*=13 %

17 FTARMIEAFBEEFMF L4 Lehn g;w .\;ﬁ.@ ¥ hpd x4 oot & (Ittner and
Larcker 1998) » it 43 78 & £ AR E i 4 - o LWLAEARERF LB LERY
*i#ﬁ%‘“ﬁfri;ﬁ“ﬁ%i&’a?ﬁ%ﬁ 20 AT ldﬁlar/’?’if% FERE - g P % iR B
AR EELEGR S TR~ RHRARER T
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—R=13%

0.302%**

0.241%* -
v

R B
* R

0. ai \I% :H““?f 3T ::.:..
Il ! 0.379%%* R A eReise
* kBt 10%8 F K > R Cilicid S%BEF K o PR il 1%EE RS -
. F .

Me §3 2oy el afF RSkl %
(AZREF RE2 B fmr B stEs ) (N=115)

(C)BBEF RIS & (T2 B

[t éﬁ%%%”%Q% 3ﬁiﬁp£%p@ B 5 AL
PR T AR P82 £ (Simatupang et al. 2002) > F]t > 2 e &
TR E P IRE IR o if\? - AT ALK e R B AR R
P g EH R & FL BT AT o A TS T B R D i
%ﬁa %4k »HIb~Hlc-H2c-H3a 2 H3b E{F L ¥ o BB A Tk
EEMIE S G 0 KR F I RITERERR E T Loe B Gy R ok
AEEHT PRRSERR L CRRBEF L v M (BT GEG 0334t
T 54395 2 1%8FkE) AP EXFTRETIRLLAIF > 47 §i&
Fisle & iEiEd o

IR ARG BARERT R & (TS B RS B LT &
m¢¥;\~ﬂx’uvf% SIS A e FenIHEEMEA 3 FREL TR R
1R AR @%hwimﬁﬁﬁﬁ%zﬁt&aéi%rn A A e T
R & TSl g E2 BenI B4 A7 0 L ERD F A RMIM AN
FRER £ ivchz R F] o T%F\-’“@f'?%ii?%iﬂ*»ﬁ#*’? rrRREe
¥R 4%ﬁaﬂﬁ@’w& CEAEHT FRG 1 PETRL B
PANTIIA R MG §RARE S AR AR ERT PR
e Rl S ﬂ@fé@%?o

(Z )2 A g ] i sur g G fir gk ez BB

Sandino (2007) JRAA MCS H % mafF A A gi#E > E EE AT
MCSs - ¢y &£ #5242+ MCS & * gk f % > LAAF £ 30+ MCSs i &
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ARG F 0 @ U H e MCSs (SPMS) ehdr * o FUt 0 AFT 3 - I
de » LA MCS #2 SPMS B B 2_ 25 o 47 « A 47 % 4o BT #77 > gk & MCS
2 SPMS M2 6 TIRBFL w B 5o WP S ER Y A A MCS g5
RIg & * SPMS - H 4t T8 A FR Al B L sk o

0.609%**

}

- . . ﬁ\“x r’} %
I & 0T 0.125%% T ki

*A Tl 10%87 F R o 2R Thlicd %R ORI o L hdeid 1%8 F R -

BT PLS#H A& 4E8 i BT thlicz %% — 3414 & MCS & SPMS z_ i 5%
(ARG BF K2 B fo BT ) (N=182)

0.403 %

ER>=45 %

AR T AR IRERET F 7 e SPMS 3 A F hE BB G
(H2b)o e 8> d BT ¥ 4R &7 HF AT tiE R+ MCS chig * > B4
& B SPMS i * o B A FE el g B an » B E SPMS 21
* o Bt A6 M % > Sandino (2007)3F 4 * MCS €% 12 s 4 BU& S g
¥R PES SR A5 MCSs o« H 48 MCSs (4o 2 ir g i ,u)mr,x s
PIAL & % vk @ 2o Miller (1992)30 % /7 F 3 e ti 8 B8 %4 £
R DT KA B Mo EEFFT AERS - Tt E ¥ HiERD
FAFET e fAR Y G A MCS kB f7fp g » BEA KA MCS i * o
Fes ¢ #in4e MCSs x% B iEm H_E 4 SPMS s * o

(2 ) Hl s 2

e 0 o B MCSs i3k 3t e Henri (2006) 7 >t it & 8 L gh
(competing-values perspective) H#-fe i< it % & L 4l B3 e s Bl §
e - B RFIAIGEE R E R 2 R g o kK )"‘L 1, 8o g
FIHEA e 2 T IR AR »ui . Pmti%é PR oS EA AR 2 R
BIAT B i BEHT o TR EP G BT S A E (P
g B R f ¥ (Datta, Guthrie and Wright 2005; Mclver, Lengmck Hall,
Lengnick-Hall and Ramachandran 2012) > & = M 7 &8 B % & b s 340/ 12

B 2 SRR FH P ] R Gh AR P B R



106 £itiT# % 5548 2012 # 7

Grrtpr g G R R LY R IR L o HE R B8R R 1 2
AL 115 TP T BB BB R S 3% £ ATHRIBIES 27 T B K T Bl
H %% % 22 Henri (2006)4p - & g 1w B2 B3 2 2 o (P 2FE B
aﬁ@)4 & SPMS 2 F3t e gt b AR A e S @)Y 2 e (7
TEFERRAF) G AAMCS RRFFRIH] e EAHMSC &
SPMS 243t f #3814 H 32 - H PR M B LR 2 R Bk TE 5Pk

Y -0.157
P >
EFFT 0.197* «—R?=15%
7R

0.200%**
— >

0.494%**

R*=14 %

0.138%*

-

1ot 10%F K 0 A il WA E R A il 1%AEE R
B> FANEFRECREGERSE —HHELE E R
(AERF B2 B m T ) (N=115)

()8 8 B2 BF

Cao and Zhang (2011) F 2 & F R ERMAILF L TR EFH L 2R & 17
%%oﬁﬂ@*% VW%%éﬁﬁ’%ﬁﬂé&‘ﬁ@ﬁa&%?@~%ﬁ
VIFREEM oo Tl SO0 A B RS > A MR EM ORI RGE R 2
pawk@mwm»féi%ﬁﬁ%%%wwﬁ?ﬁia¥¢%ﬁgziﬁp
PF R T ARE M G2 REGE O RRERETHE FIFFRAT AL
TP REA LT A G AR RO - ER AR RARAF S 1T
WFOg#%ﬁ2%9&25&%“MV§z%“ﬁﬁ?ﬂ%iﬁ%&wIM’
Ho ﬁui'i’ 2 70 ¥k ~ ¥ *%F&g I8 24 2 A4S Ao R EEH
:%@7@?%ﬁﬁ$%@@@f MR S A L
BT % SPMS o £ 57 AR E B ABE T 0§ 4o sh K0E Fong IT kb

2N T
@w,ugﬁﬁﬁggm? @iwmoa@g%ﬁjé%kmSwikmﬁ
KB e in E Lo BEBR o A REE M (RS 0 H AR IR 2B R BEEE T
54 o



N Y RS I F R N L SR R F P IR RN TR 107

f N -0.142
e >
EFFT 0.190% «—R=14%
3 R

0.302%**
— >

0.495%**

R*=14 %

5 2 2z
REE B TR 0.136%

"k Ghdid 10%AF R > A it S%AE R T thlieid 1% ¥R
wl - ﬁﬂlﬁ’%ﬁ“ﬁ%iﬁf"*&iﬁ% LR
(AERF B2 Bis g AT ) (N=115)

i~ i

-%;\?

ETE !

5

3 gL S AT HRE D UG B P MCSs &’im'rif“ %]
A EE G RE R g R RS SR B R R
Ft o iTE KRR EBAR R £ 1T DY PR AR & TR £ R
YT Yy 0 e F IR & 1T & ¥ e MCSs a’if* CATAR R AL o Bl AT
W A A S MCSs chF B P W FARE F mAME R
P?' Eirz mEime T » fF¥IemifiE MCSs k3 v iEm ;?VQ‘K Frr; HE o

-4+ MCSs rii%t%‘s:i EEFHEAT AT FREET :;ups ERLICE - BLE:
P%Eﬁ«cr Ehed RS MERREIFRA ERES ? ] e

T o
g

T~

P

mh

B
*
& A

V!L
[

=

H\

7
“~

e & FR EEDRFAB Y ZELTAIHFEESFARRP LR
WEL RBRREEHCEERHFE AR BEF IR TAF K- FHS
RHI R (AT T Ak MCS 2 SPMS % AT ¥ & 48 » & MCS
Y SPMS 358 f X G MM BT EXEERFP L OER & T4

B x&“””i&igﬁﬁl}i\MCS g * o EBESIER R Y E W F R EESPMS

"SD’ "SW

~

A FREEBF AFERE A S MCS-SPMS ¥ REFAM > 7 £ ¥
ATFG ety A E A B2 A A MCS 22 SPMS 2. @ % o &= fﬁ:b%ﬁ[g%_%i’ 17
FrRiamyaRFi o o H- g EREFF A RTLMEEA L LA
ik ~arenz BaipflrizsEhkapr 28 5%d A4 MCS & SPMS



108 £itiT# % 5548 2012 # 7

AR E o Favw § B @ 250 st (informal) 2 A A 0 ¢ HE Y E BN IR
€FR ~ KT P’L’@?&(Macmtosh and Scapens 1990) > #:E 15 = (Chenhall and
Langfield-Smith 2003)£ %3:}]%1%} fggr {3 -k (Chenhall 2003) » ¢ 14 22 % 7@
FEIRfRZ BB HE A A kg Ly &»f:’%%*%@fmi R
BBz > KAt sci@® MCSso gt oh » A fpvd f 44 %ﬁaﬁﬁﬁi
ZARM IR FLAAM S B H L T 7 ﬁa’ﬂ 4 B
FApR Rl g A LR e g E R A PR BAA 53 44
BREPR L A FRAEZAFE R IEHABEN {(Govmdarajan and
Shank 1992; Shields and Shields 1998; Widener 2004) » % & it 3 i* MCSs 2_ & *
MR EEREG PR RZ RGO REE fES e B T
B e A A MCS 2R 4pR ~ A A MCS 27 g £ 22 R 3L 4p M » & 7
BT FAEAG S EEAH AR MCS i > BiEp A FEAPMY
T E FES e R H A RRTIE SPMS A5 B EAIM 0 A~ 5
BRoakdad o AR MCS ¥ e fiEERD F L o b R § #
B E A K AR R ;l:;}-mﬁzi"fi PIV e Fla @M ﬁ%r\}"i%/{ﬁr’
2 g L “I}”"’g » o N2 E B H 3k J’R;El% Bh e Bdrd §
B

Froorit > W E R LT FF R ERE £ TS E MCSs & * > R
U
:F—

@ﬁ%%* FHRAEH G HERD FAb A g a3 0 BT Fh7
FEEAAZRP NI FEP Y ENG FEE S LR ILYE LA MCS o
EH MY ER T APl o ST E2 B A RERT R
CEFRL R OB FEEERFPEERLARLAL - FTRETRAESES R
B d WEHEITSARPr Y ApT REFEF > TRZIREFER PR R
* A MCS #-£ (EFE P i > 2 * SPMS - # @it & iFenilng > 55
d o R kR R £ FL A Rtk Af%"“'sﬂ
ﬁm@ﬁ'1waim%1,@kaﬁ*%w—ﬂ’%ﬁﬁ LIRS i
LI & L

-
=

o xR AR A ITRERES e L R L 0t o g T A
B FH- CSPMS R ETREETAIES DI RAR TR
g FEerEflgire 52 > YR RS TR EEF T2 HEE
FRF EFFFFALELR (blde D f 1L ) 2k & FORIRA
4£’Eﬁ%g¢ﬁ% EiEigd o 52 f ¥ HERD FF LML B
A * %G ehhk MCS ke i7ird - B A A MCS & * > iga B¢ 4+ SPMS
R o Bw ol PR G B ek SEAR T KA
MCS*SHMS}%z\gfww*ﬁﬁﬁnh;ﬁwgﬁ“ EESRE E I 320y
LR GRS T o g 4o SPMS i % o BB Kk 2 ki By
ook FILAEE M

5
T%



FH LT MG AR R £ P ] L B M 109

AP AR AREA LSS REEFFAIRATHE AT R R
AL FER ﬂ*iﬂ%%%’uﬂﬁmii*ﬁﬁ§ré
AR EFARE D RTINS AER IR AT T AL ER
LHG i B - PR R L BRI A#H o T BT
H%hé%‘%@V“i\ﬁﬁ*niwsp%%diim%wwﬁﬂkmﬁﬁ
L ﬁilifﬁ MCSs z. #2458 - d A7 4 A & MCS &2 SPMS » {2 MCSs
mE e FAR %ha?zﬂ" b R CR & R VR S VRS S S S
b A2 WHFEI MCSs 2 2cF @ A ¥ B3 FE T MCS & * “74 4 chd & >
BT T - A A F]5 T MCSs i A2anF o

=R

=4
f
o}
Jé

34 2

Anthony, R. N. 1965. Planning and Control Systems: A Framework for Analysis.
Boston, MA: Harvard University Press.

Anthony, R. N., and V. Govindarajan. 2006. Management Control Systems. 12"
edition. New York, NY: McGraw-Hill Irwin Inc.

Anthony, R. N., J. Dearden, and N. M. Bedford. 1989. Management Control
Systems. 6™ edition. Homewood, I11.: Irwin.

Bagozzi, R. P., and Y., Yi. 1988. On the evaluation of structural equation models.
Journal of the Academy of Marketing Science 16 (January): 74-94.

Ballou, R. H., S. M. Gilbert, and A. Mukherjee. 2000. New managerial challenges
from supply chain opportunities. Industrial Marketing Management 29
(January): 7-18.

Bhimani, A., and K. Langfield-Smith. 2007. Structure, formality and the
importance of financial and non-financial information in strategy

development and implementation. Management Accounting Research 18
(March): 3-31.

Billington, C. 1992. Managing supply chain inventory: Pitfall and opportunity.
Sloan Management Review 33(Spring): 65-73.

Bisbe, J., and D. Otley. 2004. The effects of the interactive use of management
control systems on product innovation. Accounting, Organizations and
Society 29 (November): 709-737.

Bourne, M. 2006. Insights on the balanced scorecard. Measuring Business
Excellence 10 (3): 1-3.

Bourne, M., J. Mills, M. Wilcox, A. Neely, and K. Platts. 2000. Designing,



110 £itiT# % 5548 2012 # 7

implementing and updating performance measurement systems. International
Journal of Operations & Production Management 20 (7): 754-771.

Cadez, S., and C. Guilding. 2008. An exploratory investigation of an integrated
contingency model of strategic management accounting. Accounting,
Organizations and Society 33 (October-November): 836-863.

Cao, M., and Q. Zhang. 2011. Supply chain collaboration: Impact on collaborative
advantage and firm performance. Journal of Operations Management 29
(March): 163-180.

Chan, D. 1998. Functional relations among constructs in the same content domain
at different levels of analysis: A typology of composition models. Journal of
Applied Psychology 83 (April): 234-246.

Chenhall, R. H. 2003. Management control systems design within its
organizational context: Findings from contingency-based research and
directions for the future. Accounting, Organizations and Society 28
(February-April): 127-168.

Chenhall, R. H. 2005. Integrative strategic performance measurement systems,
strategic alignment of manufacturing, learning and strategic outcomes: An
exploratory study. Accounting, Organizations and Society 30 (July): 395-422.

Chenhall, R. H., and D. Morris. 1986. The impact of structure, environment, and
interdependence on the perceived usefulness of management accounting
systems. The Accounting Review 61 (January): 16-35.

Chenhall, R. H., and K. Langfield-Smith. 2003. The role of employee pay in
sustaining organisational change. Journal of Management Accounting
Research 15 (December): 117-143.

Chenhall, R. H., M. Hall, and D. Smith. 2010. Social capital and management
control systems: A study of a non-government organization. Accounting,
Organizations and Society 35 (November): 737-756.

Chin, W. W., and P. R. Newsted. 1999. Structural equation modeling analysis with
small samples using partial least squares. In Statistical Strategies for Small
Sample Research, edited by Rick Hoyle, 307-341. Thousand Oaks, CA: Sage
Publications.

Chow, C. W,, R. R. Duh, and H. L. Chen. 2005. Environmental uncertainty,
budgeting systems, and firm performance. Journal of Management 22
(August): 549-567. (% A ~ HEpEmEL > 2005 0 T F R - R
EHIRFHEE ST gk gREH > 5228 % 48 (87 ):549-567 ¢ )



FH LT MG AR R £ P ] L B M 111

Cooper, R., and R. Slagmulder. 2006. Integrated cost management. In
Contemporary Issues In Management Accounting, edited by A. Bhimani,
117-145. New York, NY: Oxford University Press.

Crosby, L. A. 2002. Exploding some myths about customer relationship
management. Managing Service Quality 12 (5): 271-277.

Dahlman, C. 1979. The problem of externality. Journal of Law and Economics 22
(April): 141-162.

Datta, D. K., J. P. Guthrie, and P. M. Wright. 2005. HRM and labor productivity:
Does industry matter? Academy of Management Journal 48 (1): 135-145.

Davila, A., and G. Foster. 2007. Management control systems in early-stage
startup companies. The Accounting Review 82 (July): 907-937.

Davis, T. O. M. 1993. Effective supply chain management. Sloan Management
Review 34 (Summer): 35-46.

Department of Statistics, Ministry of Economic Affairs. 2009. 200906 Foreign
trade statistics. Available at: http://2k3dmz2.moea.gov.tw/gnweb/Indicator/

wFrmlndicator.aspx.

Donaldson, L. 2001. The Contingency Theory of Organizations. Thousand Oaks,
CA: Sage Publication.

Drazin, R., and A.Van de Ven. 1985. Alternative forms of fit in contingency theory.
Administrative Science Quarterly 30 (4): 514-539.

Dunk, A. S. 1989. Budget emphasis, budgetary participation and managerial
performance: A note. Accounting, Organizations and Society 14 (4): 321-324.

Ellinger, A. E., P. J. Daugherty, and S. B. Keller. 2000. The relationship between
marketing/logistics interdepartmental integration and performance in U.S.

manufacturing firms: An empirical study. Journal of Business Logistics 21 (1):
1-22.

Evans, H., G. Ashworth, M. Chellew, A. Davidson, and D. Towers. 1996.
Exploiting activity-based information: Easy as ABC? Management
Accounting 74 (7): 24-29.

Fisher, J. 1995. Contingency-based research on management control systems:
Categorization by level of complexity. Journal of Accounting Literature 14
(1): 24-53.

Fornell, C., and D. F. Larcker. 1981. Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing



112 FLFTH# o ¥ 554 02012 & 7 °

Research 18 (1): 39-50.
Forrester, J. W. 1961. Industrial Dynamics. Cambridge, MA: MIT Press.

Gerdin, J., and J. Greve. 2004. Forms of contingency fit in management
accounting research— A critical review. Accounting, Organizations and
Society 29 (April-May): 303-326.

Glick, W. H. 1985. Conceptualizing and measuring organizational and
psychological climate: Pitfalls in multilevel research. Academy of
Management Review 10 (3): 601-616.

Gordon, L. A., and V. K. Narayanan. 1984. Management accounting systems,
perceived environmental uncertainty and organization structure: An empirical
investigation. Accounting, Organizations and Society 9 (1): 33-47.

Gosselin, M. 2005. An empirical study of performance measurement in
manufacturing firms. International Journal of Productivity and Performance
Management 54 (5): 419-437.

Govindarajan, V., and J. K. Shank. 1992. Strategic cost management: Tailoring
controls to strategies. Journal of Cost Management 6 (Fall): 14-24.

Gulati, R., and H. Singh. 1998. The architecture of cooperation: Managing
coordination costs and appropriation concerns in strategic alliances.
Administrative Science Quarterly 43 (4): 781-814.

Hair, J. F., R. E. Anderson, R. L. Tatham, and W. C. Black. 1998. Multivariate
Data Analysis. 5" edition. New Jersey, NJ: Prentice-Hall Inc.

Hedberg, B., and S. Jonsson. 1978. Designing semi-confusing information systems
for organizations in changing environments. Accounting, Organizations and
Society 3 (1): 47-64.

Heide, J. B., and G. John. 1990. Alliances in industrial purchasing: The
determinants of joint action in buyer-supplier relationships. Journal of
Marketing Research 27 (1): 24-36.

Henri, J. F. 2006. Organizational culture and performance measurement systems.
Accounting, Organizations and Society 31 (January): 77-103.

Ho, C. F,, Y. P. Chi, and Y. M. Tai. 2004. The scale development for measuring
supply chain uncertainty. Journal of Information Management-Concepts,
Systems, and Applications 6 (October): 1-22.( i % &~ F £ T 22§30 % > 2004 »
BRI T FFFEE LI LR FTRAEAEEY % 6 5% 248 (10
1) 1-220 )



FH LT MG AR R £ P ] L B M 113

Holmstrom, B. 1979. Moral hazard and observability. Bell Journal of Economics
10 (1): 74-91.

Holmstrom, B., and P. Milgrom. 1991. Multitask principal-agent analyses:
Incentive contracts, asset ownership, and job design. Journal of Law,
Economics, and Organization 7 (January): 24-52.

Horngren, C. T., S. M. Datar, and G. Foster. 2006. Cost Accounting: A Managerial
Emphasis. 12™ edition. Upper Saddle River, NJ: Pearson Prentice Hall.

Hulland, J. 1999. Use of partial least squares in strategic management research: A
review of four recent. Strategic Management Journal 20 (February):
195-204.

Ireland, R., and R. Bruce. 2000. Only the beginning of collaboration. Supply
Chain Management Review 4 (4): 80-88.

Ittner, C. D., and D. F. Larcker. 1998. Innovations in performance measurement:
Trends and research implications. Journal of Management Accounting
Research 10: 205-238.

Ittner, C. D., D. F. Larcker, and T. Randell. 2003. Performance implications of
strategic performance measurement in financial services firms. Accounting,
Organizations and Society 28 (October-November): 715-741.

James, L. R. 1982. Aggregation bias in estimates perceotual agreement. Journal of
Applied Psychology 67 (April): 219-229.

Janis, D. 2005. Collaborative customer relationship management: Taking CRM to
the next level. Journal of Consumer Marketing 22 (2): 106-107.

Jermias, J., and L. Gani. 2004. Integrating business strategy, organizational
configurations and management accounting systems with business unit
effectiveness: A fitness landscape approach. Management Accounting
Research 15 (June): 179-200.

Johnson, H. T., and R. D. Kaplan. 1987. Relevance Lost. Boston, MA: Harvard
Business School Press.

Johnson, J. J., and R. S. Sohi. 2003. The development of interfirm partnering
competence: Platforms for learning, learning activities and consequences of
learning. Journal of Business Research 56 (September): 757-766.

Jusoh, R., D. N. Ibrahim, and Y. Zainuddin. 2008. The performance consequence
of multiple performance measures usage: Evidence from the Malaysian
manufacturers. [International Journal of Productivity and Performance



114 £itiT# % 5548 2012 # 7

Management 57 (2): 119-136.

Kahn, K. B. 1996. Interdepartmental integration: A definition with implications for
product development performance. Journal of Product Innovation
Management 13 (March): 137-151.

Kaiser, H. F. 1974. An index of factorial simplicity. Psychometerika 39
(December): 31-36.

Kale, P., H. Singh, and H. Perlmutter. 2000. Learning and protection of proprietary
assets 1in strategic alliances: Building relational capital. Strategic
Management Journal 21 (March): 217-237.

Kaplan, R. S., and D. P. Norton. 2007. Using the balanced scorecard as a strategic
management system. Harvard Business Review 85 (July- August): 150-161.

Kennedy, F. A., and S. K. Widener. 2008. A control framework: Insights from
evidence on lean accounting. Management Accounting Research 19
(December): 301-323.

Kotler, P., and G. Armstrong. 1997. Marketing: An Introduction. 4™ edition. New
Jersey, NJ: Prentice-Hall.

Kracklauer, A., O. Passenheim, and D. Seifert. 2001. Mutual customer approach:
How industry and trade are executing collaborative customer relationship
management. [International Journal of Retail & Distribution 29 (12):
515-519.

Langfield-Smith, K. 1997. Management control systems and strategy: A critical
review. Accounting, Organizations and Society 22 (February): 207-232.

Lee, H. L., and C. Billington. 1992. Managing supply chain inventory: Pitfalls and
opportunities. Sloan Management Review 33 (Spring): 65-73.

Lee, H. L., and C. Billington. 1993. Material management in decentralized supply
chain. Operations Research 41 (September-October): 835-847.

Lee, H. L., V. Padamanabhan, and S. Whang. 1997. Information distortion in a
supply chain: The bullwhip effect. Management Science 43 (April): 546-565.

Levinson, H. 1971. Conflicts that plague family businesses. Harvard Business
Review 49 (2): 90-98.

Lin, W. T., K. C. Lo, and C. L. Kuo. 2002. The research on the uncertainty factors
and the adaptive strategies for the implementation of supply chain

management-using information and electronic industry in Taiwan as the study
object. Journal of the Chinese Institute of Industrial Engineers 19 (6): 60-78.



FH LT MG AR R £ P ] L B M 115

(HRVBE s BRE 25t 2 > 2001 > 27 - s g 322 A R L F1 % 2 H
IR 23— o BFATFESH o T FIRFT 5 19 £% 6
# 1 60-78 < )

Lockamy, A., and K. McCormack. 2004. Linking SCOR planning practices to
supply chain performance: An exploratory study. International Journal of
Operations & Production Management 24 (12): 1192-1218.

Macintosh, N. B., and R. W. Scapens. 1990. Structuration theory in management
accounting. Accounting, Organizations and Society 15 (5): 455-477.

Malhotra, D., and F. Lumineau. 2011. Trust and collaboration in the aftermath of
conflict: The effects of contract structure. Academy of Management Journal
54 (5): 981-998.

Mclver, D., C. A. Lengnick-Hall, M. L. Lengnick-Hall, and I. Ramachandran.
2012. Integrating knowledge and knowing: A framework for understanding
knowledge-in-practice. Human Resource Management Review 22 (June):
86-99.

Miller, D., and P. H. Friesen. 1983. Strategy-making and environment: The third
link. Strategic Management Journal 4 (July-September): 221-235.

Miller, K. D. 1992. A framework for integrated risk management in international
business. Journal of International Business Studies 23 (2): 311-331.

Mohr, J. J., R. J. Fisher, and J. R. Nevin. 1996. Collaborative communication in
interfirm relationships: Moderating effects of integration and control. Journal
of Marketing 60 (July): 103-115.

Monden, Y., R. Shibakawa, S. Takayanagi, and T. Nagao. 1985. Innovations in
Management: The Japanese Corporation. Atlanta, GA: Industrial Engineering
and Management Press.

Moon, K. K., C. Y. Yi, and E. W. T. Ngai. 2012. An instrument for measuring
supply chain flexibility for the textile and clothing companies. European
Journal of Operational Research 222 (October): 191-203.

Myhr, N., and R. E. Spekman. 2005. Collaborative supply-chain partnerships built
upon trust and electronically mediated exchange. Journal of Business &
Industrial Marketing 20 (4): 179-186.

Nunnally, J. C. 1978. Psychometric Theory. 2™ edition. New York, NY:
McGraw-Hill.

Otley, D. T. 1980. The contingency theory of management accounting:



116 £itiT# % 5548 2012 # 7

Achievement and prognosis. Accounting, Organizations and Society 5 (4):
413-428.

Ouchi, W. G., and M. A. Maguire. 1975. Organizational control: Two functions.
Administrative Science Quarterly 20: 559-569.

Podsakoff, P. M., and D. W. Organ. 1986. Self-reports in organizational research:
Problems and prospects. Journal of Management 12 (Winter): 531-544.

Prendergast, C. 2002. The tenuous trade-off between risk and incentives. Journal
of Political Economy 110 (October): 1071-1102.

Roth, K., and D. Nigh. 1992. The effectiveness of headquarters-subsidiary
relationships: The role of coordination, control, and conflict. Journal of
Business Research 25 (December): 277-301.

Sahay, B. S. 2003. Supply chain collaboration: The key to value creation. Work
Study 52 (2): 76-83.

Sandino, T. 2007. Introducing the first management control systems: Evidence
from the retail sector. The Accounting Review 82 (January): 265-293.

Sarana, M., and R. J. Mason. 2006. The alignment of collaboration and the
importance of integrated performance measurement. /nnovative Production
Machines and Systems 3: 45-51.

Seal, W., J. Cullen, A. Dunlop, T. Berry, and M. Ahmed. 1999. Enacting a
European supply chain: A case study on the role of management accounting.
Management Accounting Research 10 (September): 303-322.

Shields, J. F., and M. D. Shields. 1998. Antecedents of participative budgeting.
Accounting, Organizations and Society 23 (January): 49-76.

Silvola, H. 2008. Do organizational life-cycle and venture capital investors affect
the management control systems used by the firm? Advances in Accounting,
Incorporating Advances in International Accounting 24 (June): 128-138.

Simatupang, T. M., A. C. Wright, and R. Sridharan. 2002. The knowledge of
coordination for supply chain integration. Business Process Management
Journal 8 (3): 289-308.

Simons, R. 1987. Accounting control systems and business strategy: An empirical
analysis. Accounting, Organizations and Society 12 (4): 357-374.

Simons, R. 1995. Levers of Control. Boston, MA: Harvard University Press.

Singh, K., and W. Mitchell. 2005. Growth dynamics: The bidirectional relationship
between interfirm collaboration and business sales in entrant and incumbent



T LRY B AR A & TS IR S M 117
alliances. Strategic Management Journal 26 (June): 497-521.

Spicer, B. H., and V. Ballew. 1983. Management accounting systems and the
economics of internal organization. Accounting, Organizations and Society 8
(1): 73-96.

Stern, L. W., and T. Reve. 1980. Distribution channels as political economies: A
framework for comparative analysis. Journal of Marketing 44 (Summer):
52-64.

Tarun, K., G. Ranjay, and N. Nitin. 1998. The dynamics of learning alliances:
Competition, cooperation, and relative scope. Strategic Management Journal
19 (March): 193-210.

Tracey, M., J. S. Lim, and M. A. Vonderembse. 2005. The impact of supply chain
management capabilities on business performance. Supply Chain
Management: An International Journal 10 (3): 179-191.

Tsai, C. L., and M. H. Yang. 2009. The model of collaborative customer relationship
management: An application of the customer relationship establishment in the
EC environment. Journal of Information Management 16 (1): 25-51. ( ¥z if
BT 2009 1R AEEM G RN AT R FRERRRE T ED
REEB GRG0l FRELEHF %16 %% 148 2551 )

Van der Meer-Kooistra, J., and E. Vosselman. 2000. Management control of
interfirm transactional relationships: The case of industrial renovation and
maintenance. Accounting, Organizations and Society 25 (January): 51-77.

Vickery, S., R. Calantone, and C. Droge. 1999. Supply chain flexibility: An
empirical study. The Journal of Supply Chain Management 35 (June): 16-24.

Widener, S. K. 2004. An empirical investigation of the relation between the use of
strategic human capital and the design of the management control system.
Accounting, Organizations and Society 29 (April-May): 377-399.

Williamson, O. E. 1975. Markets and Hierarchies: Analysis and Antitrust
Implications. New York, NY: The Free Press.

Williamson, O. E. 1991. Strategizing, economizing, and economic organization.
Strategic Management Journal 12 (Winter): 75-94.

Woods, M. 2009. A contingency theory perspective on the risk management
control system within Birmingham City Council. Management Accounting
Research 20 (March): 69-81.



